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Original Abstract of the Researched Article
E-Banking has become an important factor in the future development of banking industry. Electronic banking or online banking is a service provide by many banks that allow handling of all types of banking business, primarily over the internet by using the information technology and communication. In many developed countries E- banking plays a very vital role due to the fact that it’s the cheapest way of providing banking services. Beside this it also facilitated swift movement of funds domestically and across borders. E-Banking is one of the most successful on-line businesses, which save the time and money of customers and companies. It is easily accessible anywhere to a PC, PDA, mobile device, with an internet connection. It also enables the customer to conduct financial transactions on the website of the institution, such as virtual bank, retail bank, a credit union etc. Despite of many benefits of E-Banking, there are some factors which affect its usage. This research paper will introduce you to e-banking, giving the meaning, functions, types, advantages and issues. In short e-banking is anytime and anywhere banking.


Part 2: Article Summary and Industry Application of the Article
The article discusses the benefits that modern technology has put in place in the banking business. It has concluded that banking via the internet has made banking services such as transferring funds, checking balances, loan applications and review of account statements easier and convenient for bank users. The article by Khan (2017) also finds that using internet banking has allowed corporations and state agencies to transact bulk amounts of money from within and overseas. The article generally sums up that technology systems is a method that has revolutionized banking efficiency for customers all around the world.
The article supports my arguments in part one of the assignment in that it has provided one sector that properly manages its database and utilizes business intelligence tools. Also, this article articulates my points of view in part one through its findings that in order to achieve efficiency and sustainability in the market, incorporation of internet services with wireless technology is paramount for innovation-oriented businesses like banks.  When the article (Khan, 2017) concludes that internet banking offers better rates, allows convenience, mobility and continued access to information, it concurs with my thesis statement in part one of this assignment that states that technology systems such as a well-managed database, BI, the internet and wireless technology bear the biggest gravity for future business activities.
In conclusion, apart from supporting the banking industry to which this article can be applied, this article is also frequently applied to insurance businesses in disseminating their services to the subscribers. Nearly all insurance firms utilize the same processes of the article. The article demonstrates how business intelligence through advanced technology systems can create efficiency needed, especially by older people in accessing their insurance policy statements and services.
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